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How to Find a Medical Provider 

Using the Online Directory  

 
Plan Type  Instructions  

 

 

Medical HMO & PPO: 

BlueCross BlueShield 

 

 

 
 

 

 

1. Visit: https://www.bcbsil.com/find-a-doctor-or-hospital 
 

2. Choose Search as Guest  

 

 

 

 

 

 

https://www.bcbsil.com/find-a-doctor-or-hospital
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3. Choose Search In-Network Providers  

 

3(a). Postdocs enrolling in the HMO plan will fill out the drop down fields as shown below. Note the 
correct Plan/Network is HMO Illinois (HMO). 
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3(b). Postdocs enrolling in the PPO plan will fill out the drop down fields as shown below. Note the 
correct Plan/Network is Participating Provider Organization (PPO). 

 

 

4. After filling out the network type correctly as shown above, you can enter your city/zip 
code and search for different provider types. 
 

4(a).  If you are electing the HMO plan: populate the fields as shown in the image below 
(Doctor or Medical Professional > General Practice) to view a list of in-network doctors that 
you can assign as your Primary Care Physician. 

 
4(b).  Once completed, choose Find a Doctor or Hospital and the results will populate on a new 
page. 

 
4(c).  If you are electing the HMO plan: click the desired General Practice doctor’s name to 
view their information. Be sure to enter their PCP# on your enrollment form to ensure you are 
assigned to that doctor. 
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